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The challenges and the barriers to implementation of performance and operational

auditing in the municipality of Tehran

Abstract:

Responsiveness is the basis of the democratic government and is a key element of the concept of
good governance. The democracy remains as a word or a slogan if the governments of power were
not responsive to their actions, mistakes, and decisions. In the world’s advanced countries, attention
to the accounting and auditing system of governments, as the main supplier of useful and applicable
data, along with accountability of responsiveness, has a special place to fulfill the government’s
responsibility of answering. So that citizens can use this information to judge the performance of
organizations.

Nowadays, in an economical environment with different systems and dimensions, organizational
management has an increasing emphasis on evaluating cost-effectiveness, efficiency, and
productiveness of organizational operations. Performance auditing is used as a tool for this
assessment.

The present study, the challenges and the barriers to implementation of performance and
operational auditing in the municipality of Tehran have been addressed and for this purpose, a
major hypothesis and three sub hypothesis were designed. The statistical population of the research
is about 757 people, which, according to the subject and objectives of the research, includes all
experts, accounting heads, deputies and the lawyers in the 22 areas of the municipality, general
offices, organizations, affiliated agencies.

To collect the information needed to analyze the research hypotheses, questionnair was used.
After the selection of sample population, questionnaires were distributed among 255 people and (T)
test was used to analyze the hypotheses after gathering and summarizing the data. The result of the



research indicates that environmental factors, technical and financial factors, and human factors are
the main obstacles and problems in the way of implementing the performance and operational
audit system in the municipality of Tehran.
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