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A B Cc D E F G H I J K L M
A 0 0.08333 0.16666 0.125 0.125 0.16666 0.125 0.08333 0.04166 0.08333 0.16666 0.125 0.16666
3 7 7 3 7 3 7 7
B 0.125 0  0.08333 0.04166 0.16666 0.08333 0.16666 0.04166 0.08333 0.16666 0.04166 0.125 0.08333
3 7 7 3 7 7 3 7 7 3
C 0.125 0.04166 0 0.04166 0.16666 0.125 0.16666 0.08333 0.125 0.16666 0.16666 0.08333 0O
7 7 7 7 3 7 7 3
D 0.04166 0.08333 0.08333 0  0.04166 0.125 0.16666 0.125 0.04166 0.16666 0.125 0.16666 0.08333
7 8 3 7 7 7 7 7 3
E 0.125 0.16666 0.16666 0.08333 0  0.083330.16666 0.125 0.04166 0.16666 0.125 0.08333 0.08333
7 7 3 3 7 7 7 3 3
F 0.16666 0.08333 0.125 0.08333 0.04166 0  0.08333 0.16666 0.125 0.16666 0.16666 0.08333 0.125
7 3 3 7 3 7 7 7 3
G 0.04166 0.08333 0.16666 0.04166 0.125 0.08333 O 0.125 0.04166 0.16666 0.125 0.08333 0.08333
7 3 7 7 3 7 7 3 3
H 0.125 0.04166 0.125 0.04166 0.16666 0.08333 0.125 0  0.04166 0.08333 0.16666 0.125 0.125
7 7 7 3 7 3 7
11 0.04166 0.16666 0.125 0.08333 0.08333 0.04166 0.125 0 0.16666 0.08333 0.16666 0.125
7 7 3 3 7 7 3 7
J 0.08333 0.04166 0.16666 0.08333 0.16666 0.04166 0.16666 0.08333 0.16666 @~ 0  0.16666 0.08333 0.16666
3 7 7 3 7 7 7 3 7 7 3 7
K 0.08333 0.16666 0.125 (0.04166 0.08333 0.04166 0.16666 0.08333 0.16666 0 0.166660.083330.16666
3 7 7 3 7 7 3 7 7 3 7
L 0.125 0.04166 0.16666 0.08333 0.16666 0.08333 0.125 0.16666 0.16666 0.125 0 0.166660.08333
7 7 3 7 3 7 7 7 3
M0.041660.166660.083330.041660.16666 0.125 0.166660.083330.041660.166660.083330 083333
7 7 3 7 7 7 3 7 7 3

A B C D E F G H I J K L M

0.392393 0.390946 0.627964 0.490345 0.544954 0.54184 0.621833 0.482101 0.33994 0.314102 0.446945 0.292578 0.377¢
0.439753 0.271495 0.490516 0.363777 0.516426 0.40889 0.577013 0.380802 0.561307 0.465099 0.548339 0.443635 0.585¢
0.460187 0.326131 0.437437 0.385262  0.534649 0.462662 0.598149 0.438592 0.437437 0.385262 0.534649 0.462662 0.598!
0.33994 0.314102 0.446945 0.292578 0.377681 0.411559 0.534869 0.422896 0.446945 0.292578 0.377681 0.411559 0.534!
0.530485 0.484065 0.665208 0.516845 0.477902 0.503023 0.699791 0.540465 0.500908 0.356275 0.549149 0.457269 0.441¢
0.500908 0.356275 0.549149 0.457269 0.441885 0.363319 0.54068 0.509549 0.380672 0.348031 0.561559 0.437377 0.492!
0.380672 0.348031 0.561559 0.437377 0.492164 0.417148 0.446309 0.459527 0.500908 0.356275 0.549149 0.457269 0.441¢
0.470129 0.335747 0.561307 0.465099  0.548339 0.443635 0.585876 0.373796 0.33994  0.314102 0.446945 0.292578 0.377¢
0.460187 0.326131 0.437437 0.385262 0.534649 0.462662 0.598149 0.438592 0.530485 0.484065 0.665208 0.516845 0.477¢
0.33994  0.314102 0.446945 0.292578  0.377681 0.411559 0.534869 0.422896 0.460187 0.326131 0.437437 0.385262 0.534¢
0.530485 0.484065 0.665208 0.516845 0.477902 0.503023 0.699791 0.540465 0.33994 0.314102 0.446945 0.292578 0.377¢
0.380672 0.348031 0.561559 0.437377 0.492164 0.417148 0.446309 0.459527 0.392393 0.390946 0.627964 0.490345 0.544¢
0.470129 0.335747 0.561307 0.465099  0.548339 0.443635 0.585876 0.373796 0.439753 0.271495 0.490516 0.363777 0.516
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Abstract:

Despite the importance and place of management knowledge in today's world,
managers ‘skills are still not well understood. Therefore, the purpose of this study
was to identify the dimensions, components and indicators of managers'
management skills in the form of a conceptual model. Semi-structured with
management science experts who are professors of Tehran University of Applied
Sciences have been done in the form of open, pivotal and selective codes and
dematel method has been used to confirm the authors. So that 396 identification
codes, and due to the fact that some of them are synonymous, the necessary
overlap was made and finally 246 codes or concepts were extracted. Considering
the concept of these codes, they were presented in a similar concept as 3
dimensions, 13 components and 65 indicators. The sample size of experts was
selected by purposive non-random sampling method of 30 people. It was the
subway of Tehran. The results of the present study showed that the status of
managerial skills of the managers of Tehran Metro Company is higher than the
main average but is far from the ideal and desirable position.

Keyword: Management Skills, Dimensions, Mobteh, Index, Decision Technique
(dematel), MAXQDA12
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