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Abstract

Co-creation in the public sector is used as a method of managing public services, which
aims to address social needs and challenges that are increasingly fragmented in modern
institutions. Social networks can produce a political citizenship based on their rights and
incomes. Citizens can see themselves as "builders" of public services and help solve

problems by mobilizing forces and ideas that improve their quality of life. Other benefits
of co-creation of access are deeply related to social justice and citizens' rights in terms of
involvement in the city. The obstacles to co-creation include 1\- the resistance of public

sector actors who are trapped in a top-down and transparent bureaucratic culture. v- Co-

creation in public situations such as urban development can be a strategy to address
complex social problems, especially in relation to problematic public budgets, and
therefore seeks to utilize civil society resources. ¥- In creating co-creation, the ambiguity

about the role of actors originates from the current tension between two traditions, two
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traditions that have both contributed to the development of co-creation: participatory
democracy and deliberative democracy. It seems that the six-factor model is a suitable
model for the development of co-creation in cities, which includes citizen-centeredness,
co-creation based on cooperation, insistence on collective capital, creativity, considering
the context and background of co-creation, ultimately, a culture.

Keywords: urban co-creation, social justice, social services, smart city
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